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Far Too Common Site

 Orphan Site 

 PCE Plume

 Dry Cleaners

This Photo by Unknown Author is licensed under CC BY
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“Anytown” - Central Valley

This Photo by Unknown Author is licensed under CC BY-SA

Pop. ~50,000 

>70% Latino or Hispanic

Main industry: agriculture

Tradition of activism (Farm Worker Unions)

High Poverty rate (~30%)

Low Education
 <5% Bachelor
 35-44% over 25yr not finished HS
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Community Profile

Source: CalEnviroScreen4



Investigation Area

 Downtown
– Retail Shops
– Medical Offices
– Library 
– Church

 Residential Area
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Communication Challenges

 Matter very technical (and scientist are not the best communicators)

 Vapor Intrusion unfamiliar / scary

 Sampling intrusive / disruptive

 Groundwater contaminated
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What people see

There is a problem
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What people see
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“Second quarter 2008 groundwater monitoring 
results submitted on behalf of the XYZ by Madeup
Consulting, Inc., indicated PCE concentrations of 
up to 777 parts per billion”

You have known for years



Questions that Come to 
Mind (and what they actually mean)

9

Are we in danger?
Is that why you are taking action now?

Why should I trust you now?

Why now?

You have known for many years, why you haven’t 
done anything?



Partnering with Stakeholders

 On their turf
 Division Chief + Assistant Director for EJ
 Looking for partnership, collaboration, ideas on 

outreach and public meeting10

 Environmental activist group
 City officials
 Chamber of Commerce



What people don’t see

Following the bread crumbs

This Photo by Unknown Author is licensed under CC BY-SA

It all started from a call on 
an unrelated investigation 
with “unexpected” results
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What people don’t see
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We Did A Good Job

 Indoor Air Samples Collected

 Quick Responses

 Expanded Indoor Air Investigation

 Soil Vapor Extraction Pilot Test

Community Outreach
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Communicate in Both
English and Spanish

Anytown

Anytown
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Explaining Plain Language
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One Million People 
Exposed* at the 
Screening Level 

One of those people 
may develop cancer 
as a result of that 
chemical exposure



Explaining Plain Language
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Use Familiar Images
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Door to Door Outreach
Personal Touch

• Building Specific Reports

• During Business Hours

• Spanish Interpreter

• Prior to Public Meeting

Street Address – Name of Business

Street Address
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Tell the Story:
Demonstrate Progress

Initial Sampling19

< Screening Level

1-10x Screening Level

10-100x Screening Level



Tell the Story:
Demonstrate Progress

Expanded Sampling20

< Screening Level

1-10x Screening Level

10-100x Screening Level

Ambient Air Sample Location



Tell the Story:
Demonstrate Progress

Future Sampling21 Re-Evaluation New Location



Tell the Story: 
Show the Work

Fast Responses22



Tell the Story:
Show the Work

Fast Responses23

Sealing floor drain Placing new filter in new intake



Tell the Story:
Demonstrate that it Works
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Know the Community
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 High incidence of “Valley Fever”: 
can’t keep windows open

 Typical advice: open the windows

These Photos by Unknown Author are licensed under CC BY-NC-ND
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A Tree Falls in the Woods

 Keep people informed
 Seek partners
 Be honest
 Be clear
 Show the work
 Know the community

This Photo by Unknown Author is licensed under CC BY-NC-ND


