
Registered CITI Users— Conflicts of Interest Course

Basic Learner Instructions
The following are basic learner instructions for you to logon to Battelle Memorial Institute CITI site. Go to  
www.citiprogram.org to register for CITI online training.

If you have problems accessing the CITI content, please contact Gary Sapp at 614-424-7648 or
sappg@battelle.org.

ALREADY REGISTERED? – If you have previously registered for CITI Training, 
please follow these instructions:

At CITI “Welcome” Page – Already Registered? Login Below
a. Enter your CITI Username at the “Welcome” page.
b. Enter your CITI Password at the “Welcome” page.

http://www.citiprogram.org


The page “Main Menu” will appear.

Select “Add a Course or Update your Learner Groups for Battelle Memorial Institute”

The page “Select Curriculum - Battelle Memorial Institute” will appear.

For the question “Do you conduct research in any of the following settings?”
a. Select “Yes, I need/want to complete the CONFLICTS OF INTEREST Course”
b. Select “Next”



The page “Main Menu” will appear.

Under “Battelle Memorial Institute, “My Courses”, Select “Not Started – Enter” for the course 
“Conflicts of Interest, Stage 1”

The Page “Conflicts of Interest Gradebook” will appear.

Requirement # 1 Review and complete the “Integrity Assurance Statement”.
a. Select “I Agree” and submit your response using the “Submit” button.
b. Return to “Gradebook” and select CITI Conflict of Interest Course – Introduction.

NOTE: The CITI program may automatically return to “Gradebook”.

Requirement # 2 Review the CITI Conflict of Interest Course – Introduction.
a. There is no quiz for this section.
b. At the bottom of the page, under TAKE THE QUIZ, select Financial Conflicts of Interest – Overview, 
Investigator Responsibilities, and COI Rules



Requirement # 3 Review the Module: “Financial Conflicts of Interest: Overview, Investigator 
Responsibilities and COI Rules”

a. Complete the Quiz for this Module
b. At the bottom of the page, under TAKE THE QUIZ, select Institutional Responsibilities as They Affect 
Investigators

Requirement # 4 Review the Module: “Institutional Responsibilities as They Affect Investigators”
a. Complete the Quiz for this Module
b. Under TAKE THE QUIZ, select “Return to Gradebook”.

NOTE: The CITI program may automatically return to “Gradebook”.

Return to “Gradebook”. If you passed the course, your score will be available and you will be able to print a certificate. If 
you did not pass the course with a grade of 80% or better, then you will be able to re-review one or both of the training 
module(s) and re-take the quiz, as applicable.
 

YOU MUST ACHIEVE a GRADE of at least 80% for the combined quiz scores. 
Please print a CERTIFICATE for your records.


